
Resident Instructions
for EL Models

How a Visitor Contacts the Resident:
Single Family Residence: When a visitor presses the “CALL” button, the system rings your telephone.

Multi-Tenant Complex: A visitor enters your Directory Code on the unit keypad. The system dials your telephone number. The
visitor never sees your telephone number.
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Visitor presses call button to contact resident Resident can grant access to visitor by pressing “9”
or deny access by pressing “�” on the resident telephone

Visitor gains entry

Visitor presses call button to contact resident Resident can grant access to visitor by pressing “9”
or deny access by pressing “�” on the resident telephone

Visitor gains entry
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When You Answer the Visitor’s Call
The call time is limited. When 10 seconds of talk time remain
the unit will emit 10 beeps. After access has been granted or
denied, the system will automatically end the call to ensure the
system is available to other visitors.

CALL WAITING (Single Family Residence ONLY):
Press “2” on your telephone keypad to toggle between
another telephone call and the visitor call at the gate/door.

GRANTING ACCESS:
If you are opening a door, the system will unlock it for a
preset period of time. The system will also emit audio
feedback or play a message.

Extend Talk Time

Activate ALL Entry 
Devices on Door #4 
Relay(s)

Hang Up and 
Deny Access to 
the Visitor

Toggle Between Visitor 
and Another Phone Call Activate ALL Entry 

Devices on Door #3 
Relay(s)

Activate ALL Entry 
Devices on Door #2 
Relay(s)

Activate ALL Entry 
Devices on Door #1 
Relay(s)



Using Entry Codes
An Entry Code allows access to a controlled area by entering a numeric code on
the unit keypad.
Enter your assigned Entry Code (3-9 digits). If you make an error while entering
your code, press “✱” to cancel.

Resident Instructions (continued)

Speaking Through the Unit:
This feature is used to initiate communications from the resident phone through the unit at any time. The communication is two-way.
You may use your phone as described in “When you answer the visitor’s call.”

Press then and begin speaking. Hang up when finished.

Press           from the residence phone. 

Enter the Unit ID code (if applicable).
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Press then

Press then

Press          from the residence phone. 

The unit is now prepared to accept a direct command.

ABC

ABC

DEF

GHI

(Optional) Select the Door (1-4) that you want to control. Press   .  NOTE: If no door is selected then Door 1 is used.

ONLY for step #2 sections “b” and “c” - Enter the Latch Time (hhmm = Hour and Minute). Then               . 

GET DOOR STATUS:

Hear the status for a specified door. The status is open when the door is currently latched open, 
or in the unlock portion of an automatic time zone. The staus is closed for all other times. 

TOGGLE DOOR OPEN/CLOSE UNTIL:

Activate or deactivate the door relays associated with the relay group until a specified time of day.
If the door is currently latched open or in the unlock position of an automatic time zone then 
step 122 will latch the door closed and vice versa.

CYCLE DOOR:

Cycles relay. Typically used to momentarily open a door/gate for a visitor without 
having the visitor initiate a call.

ABC

Press   then

ABC

Deactivates the door’s relay associated with the relay group until a specified time of day,
manually prompted to deactivate with a Release Door command, or a schedule 
override to unlock the door.

ABC

Press then

Activates Relay(s) assigned to Door #2 until 8:20 AM. 

EXAMPLE:

3 42

Relay will activate now.

1

1

Select one of the following options:3
a

b

c

RELEASE DOOR:d

3

4

Enter the Unit ID code (if applicable).2

1 2
ABC

5
JKL

1 2
ABC

6
MNO

e ENABLE/DISABLE CALL FORWARDING FOR RESIDENCE:

Press                  then enable (1) or disable (2) then

f ENABLE/DISABLE DO NOT DISTURB FOR RESIDENCE:

Press                  then enable (1) or disable (2) then

NOTE: The door was not previously latched open or in the unlock 
          portion of an automatic time zone.

Direct Command (Single Family Residence ONLY):
Direct command allows you to control the unit from the residence phone.
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